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About Walk Friendly Communities

 National program for towns and cities

 Developed in 2010 to promote and reward walkable 

communities

 Funded by FedEx with support from FHWA

 Administered by the                                                                                         

Pedestrian and Bicycle                                                                                  

Information Center  

www.pedbikeinfo.org

 www.walkfriendly.org
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Program Goals
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• By establishing a framework for comprehensively evaluating 
pedestrian focused programs

Encourage Walkable Communities

• Through resources and detailed feedback

Educate Communities

• Raising local and national awareness of communities who are 
promoting walkability and pedestrian safety

Recognize Communities



Designation as 

a WFC sets you 

up as an 

example among 

peer cities

Positive feedback 

demonstrates value 

of your work, and 

critical feedback 

can provide 

motivation for 

additional 

investment

Third party 

perspective on 

what you are 

doing right and 

what can be 

improved

Collecting all of 

your pedestrian-

related data in 

one location for 

future grants and 

other applications

Justification
Preparation

Feedback
Recognition

Benefits for Applicants



Designated Communities

Platinum: 1

Gold: 15

Silver: 14

Bronze: 28
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Chicago, IL Sisters, OR



Hoboken, NJ Sitka, AK



Application Overview
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Assessment Tool

Designed to 

comprehensively assess 

applicant communities 

for walk-friendliness

Provides information 

and resources to assist 

in improving walkability
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2

Status of Walking

Planning

Education & 

Encouragement

Community Profile

Evaluation
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Enforcement

Engineering

1

Assessment Tool



Assessment Tool

Each section includes:
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Background
& Purpose

Why is this 
section 

important? 
What 

problems 
does it 

address?

Strategies

Techniques 
that can help 

address 
walkability 
and safety

Examples

Learn about 
programs in 

Walk Friendly 
Communities

Resources

What tools 
are available 

to help 
implement 
these ideas?



Assessment Tool Example – Evaluation Section

Strategy
• A count program can help "make the case" for more/enhanced walking 

amenities and can help prioritize improvements. Reliable count data is 

necessary for measuring trends and for putting crash data in context. 

Counts can be collected manually or through the use of automatic 

counters. 

Resources
• Guidebook on Pedestrian and Bicycle Data Collection (NCHRP 797)

• National Bicycle and Pedestrian Documentation Project

Examples
• Arlington County, Virginia, manages a network of permanent and portable 

automatic continuous pedestrian and bicycle counters with an online, map-

based display of the data.

• Evanston, Illinois, conducts counts at 45 locations per year to determine 

whether school crossing guards need to be redistributed across the city. 
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Application Process

All applications are developed and submitted using our 

online system (www.walkfriendly.org)

Recommended process:

13

• Hold initial 
meeting with 
application 
team

1

• Begin 
collecting 
data and 
prepare 
responses

2 • Create online 
account and 
complete 
application

3

• Submit 
application 
for review
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Community Feedback

 Based on reviews and team discussion, detailed report 

cards are prepared for each applicant (regardless of 

designation status)

 Report cards provide:

 Application strengths

 Primary recommendations

 Detailed feedback and recommended examples, resources and 

case studies organized by application section
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Applications reviewed 

by at least 3 staff 

members

Reviews account for:
• Community size and 

context

• Recent progress and success

• Balance of different 

program areas
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Different paths to designation levels
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 Lee’s Summit, MO: 

 pop. 90,000; 1,400 per sq. mile

 Bronze in 2011; Silver in 2015

 How the city made the jump:

 Used sidewalk/ramp inventory as starting 

point for new ADA Transition Plan

 Completed safety studies for every 

corridor and committed to pre/post 

evaluations for all roadway projects

 Expanded trail system

 Improved coordination between police 

and traffic engineers, including Crash 

Analysis Program



Announcements and Marketing
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 Announcements picked up by national/local media

 Designees receive:

 Plaque

 Template marketing materials 

 Banner ads, logos, and other visual aids



How can elected officials support walkability?

Supporting guiding 

policies like Complete 

Streets or Vision Zero

Creating staff positions 

for pedestrian 

coordinators

Budgeting and 

prioritizing pedestrian 

plans and 

improvements

Mayor of 

Portsmouth, VA

Mayor’s Mile 

program in 

Louisville, KY



How can regional agencies support walkability?

Offer technical assistance for 

communities ready to apply

Facilitate an active 

transportation working group

Maximize use of flexible 

funds for walking projects 

and programs

Organize professional/ 

technical development 

events or walk audits



Contact

Kristen Brookshire

Research Associate

UNC Highway Safety Research Center

brookshire@hsrc.unc.edu

Follow us on Twitter: @walkfriendly


